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1. Q: What are the eligibility requirements for first responders and health care workers to receive care?  

A:  Families where one or both parents are employed as a first responder or health care worker are eligible for 
services via the referral issued through their employer. The child must be a U.S. citizen or qualified alien and the 
family must reside in Florida.  
 

2. Q: Are all “essential” personnel listed in Governor DeSantis’ Executive Orders and Addendums eligible for child 
care funding?  
A: No. Only first responders and health care personnel are included at this time. A list of qualified workers may 
be found on the Coalition’s website.  

 
3. Q: What are the ages for children to receive care? 

A: Children are eligible from birth until their 13th birthday. 
 

4. Q: How long will services last? 
A: Services will be authorized for periods of three months or less. The continued need for child care will be 
reevaluated prior to the end of services. 

 
5. Q: Will parents have to pay for a portion of care? 

A: If you as a provider charge a differential, you may still charge the parent for the differential; however, you will 
not collect parent fees until further notice. 

 
6. Q: How do first responders and essential health care personnel apply for this service? 

A: First responders and health care personnel can receive the available application (referral) from their 

employer’s Human Resources or other designated department. Once approved by the employer, the parent 

creates a Family Portal Account through the Coalition’s website, complete an application, and upload the 

referral form. The Early Learning Coalition will review the application for approval and the parent can select 

their child care provider through the Family Portal. 

7. Q: Which child care providers may provide services? 
A: Child care providers that currently have a School Readiness contract with the Coalition are eligible to have 
children enrolled in their programs.  This includes family child care homes.  If a provider does not have a school 
readiness contract with the Coalition, the provider will need to request to apply for a contract and comply with 
all requirements of the program.  
 

8. Q. Does this include VPK Services? 
A: No. This is only for School Readiness services.  

 
9.    Q: Who will notify first responders and health care workers needing child care services? 

A: The Early Learning Coalition will work with local employers, providers, and partner agencies, as well as posting 
information to the website to distribute information to parents/caregivers.   

 
10.  Q: Is there an incentive for providers that remain open or open their child care facility to serve children of first 

responders or health care workers? 

A: Yes. Providers will receive a monthly bonus/incentive of $500 per child of a first responder or health care 
worker for a maximum of $4,000 per month per provider or $12,000 for three months per provider.  The 
incentive is in addition to the school readiness reimbursement rate the contracted provider receives.  

 


